
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

 
 

Using Performance Measurement  
to Drive Health System Improvement 

 
Thursday March 25, 2010 (9:00 am – 3:30 pm) 

St. Andrew’s Club & Conference Centre  
150 King Street West, Sun Life Building 27th floor 

 
Agenda 

 
08:30  Continental Breakfast and Registration 
 
09:00  Welcome & Opening Remarks: Walter Wodchis, HSPRN Co-Lead 
 
09:15  Speaker 1:  Niek Klazinga, Healthcare Quality Indicators Project OECD 

 OECD’s Health Care Quality Indicator Project: Methodological and Policy 
Challenges 

 
10:00  Speaker 2:  Jeremy Veillard, Health Policy and Equity World Health Organization  

WHO Country Health System Performance Assessments in the Context of 
Changing Health Needs 

 
10:45 Break 
 
11:15  Speaker 3: François Champagne, Health Administration University of Montreal 

A Comprehensive and Integrated Framework for Performance Assessment:  
The EGIPSS Model 

 
12:00 Discussion: Geoffrey Anderson, HPME University of Toronto 
 
12:30  Lunch 
 
01:30  Speaker 4:  Anna Koné, Public Health University of Montreal 

Factorial Validation of a Balanced-scorecard Framework for Measuring Health 
System Performance 
 

02:00  Speaker 5:  Sara Allin, HPME University of Toronto 
 A Common Framework for Health System Performance 
 
02:30  Speaker 7:  Walter Wodchis, HPME University of Toronto 
 Linking Interventions with Health System Performance Improvement 
 
03:00     Conference Summary and Closing Remarks: Louise Lemieux-Charles, HPME Chair 

 
 

HSPRN is a multi university and institution collaborative network supported by the Ontario 
Ministry of Health and Long Term Care www.hsprn.ca 

 


