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Josephine is a Doctoral Student in the IDEAS for Health Research Laboratory in the 

Department of Health Studies & Gerontology, University of Waterloo, and a Research 

Fellow with the Health System Performance Research Network. Her doctoral research 

focuses on the development of system level measures of integration, through the 

measurement of electronic information flows between healthcare providers; this is an 

extension of her research interests in health information technology adoption and use, 

and performance measurement. Josephine lectures in the Department of Business & 

Economics at Wilfrid Laurier University in organizational theory, and at the University of 

Waterloo where she teaches management & administration, and global health 

governance in the Department of Health Studies and Gerontology’s Master in Public 

Health program. Josephine has worked in industry and the public sector holding variety 

of positions related to her qualification as a medical radiation technologist and her 

management experience in the health care sector.  
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